AGAJ Technology

Leaders in Affordable and Reliable Cable Simulators

Return Material Authorization Request

RMA Request
GAJ Technology
2871 Richmond Road

Unit 402

Ottawa, Ontario, Canada

K2B 8M5

Email to: RMA@gaj.ca

GAJ Technology's cable simulators are warranted against defect in material and workmanship* for a period of (90)
ninety days from date of purchase by the original purchaser.

In case of defect in materials or workmanship, we will replace or repair the unit. Replacement or repair of this product as
provided under the limited warranty shall be the exclusive remedy of the consumer.

An RMA number is required prior to returning any item. To receive an RMA number, please Email this completed form to
the above address. An RMA number will be transmitted to you via Email.

A completed copy of this form with the RMA number clearly indicated must be returned with the defective merchandise.

Company Name:

Company Address:

Contact:

EMail:

Telephone:

Item:

Serial Number:

Reason For Return:

RMA #

Please Print Clearly:

RMA 04-2009

Limited Warranty

* GAJ Technology's products, are warranted from defects in materials and workmanship for a period of (90) ninety days from date of
purchase by the original purchaser. In case of defect in materials or workmanship, we will replace or repair the unit. Replacement or
repair of this product as provided under this limited warranty shall be the exclusive remedy of the consumer.

GAJ Technology shall not be liable for any loss or damages, including consequential, indirect and incidental damages, arising out of the
use of or inability to use, the product or of any express or implied warranty or condition on this product.

A defective Simulator under warranty must be accompanied by a brief description of the difficulties encountered along with proof of
purchase with the date of purchase clearly indicated. All related transportation costs and insurance are at the owner's expense.



